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Known issues: 
• Not all sensor parameters are available for calibration. 
• Multiple concurrent sensor calibration is not available. 
• Data displayed during calibration is not converted to the units specified in settings. 
• During calibration, do not disconnect the Sonde or any sensors.  Doing so may cause the 

application to crash. 
• While exiting calibration (after completing a calibration or canceling a calibration) do not 

immediately disconnect the Sonde or any sensors.  Doing so may cause the application to crash. 
• Disconnecting a Sonde may cause the application to switch to the calibration tab. 
• Windows 10 is not supported for beta. 
• Map view in site modification screen is not functioning. 
• Only one instance of KorEXO may be open concurrently.  When opening a second instance, a 

warning is displayed and should shut down the new instance but does not.  
• A Sonde with faults may cause KorEXO to crash under certain circumstances. 
• After KorEXO has completed importing data from a Sonde, the home screen Sonde widget may 

not update accordingly. 
o In the following image you can see that the cancel download button is still enabled and 

the download status shows 0% complete (0 imports remaining).   

 
o In the following image you can see that the import status has not been changed even 

after disconnecting the Sonde. 
 
 
 
 
 
 
 
  
 
 
 

• Importing very large data sets may cause KorEXO to hang indefinitely or crash. 
• Translation of text in the user interface is incomplete. 
• When viewing calibration records, if ‘Print Records’ is selected all calibration records that are 

available in the calibration records panel will be printed.  If a large number of calibration records 
were selected the application may hang or crash. 

 


